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1. Scope
This notice applies to all data subjects whose data is processed by Displaced People in Action.
2. Responsibilities

The Senior Information Risk Owner (SIRO) is responsible for ensuring that all potential data
subjects have sight of this notice prior to the collection and/or processing of their personal data
by Displaced People in Action.

All employees of Displaced People in Action who interact with data subjects are also required to
ensure that this notice is brought to the attention of all data subjects, securing their consent for
the processing of their personal data.

4. What is Personal Data?
The EU’s General Data Protection Regulation (“GDPR”) defines “personal data” as:

“any information relating to an identified or identifiable natural person (‘data subject’); an
identifiable natural person is one who can be identified, directly or indirectly, in particular by
reference to an identifier such as a name, an identification number, location data, an online
identifier or to one or more factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person’.

The GDPR classifies certain data as belonging to “special categories”, as follows:

Racial origin;

Ethnic origin;

Political opinions;

Religious beliefs;
Membership to a trade-union;
Genetic data;

Biometric data;

Health data;

Data concerning a natural person's sex life;
Sexual orientation; and
Other.
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The GDPR requires that consent is provided by the data subject for all types of personal data,
including those pertaining to the special categories set out above and otherwise. Consent must
be explicitly provided.

When Displaced People in Action requests sensitive data from data subjects, it is required to
confirm why the information is required and how it will be used.

5. Why does Displaced People in Action need to collect and store personal data?

Displaced People in Action is committed to ensuring that all personal information collected and
processed is appropriate for the stated purpose(s) and shall not constitute an invasion of your
privacy. We may share your personal data with third party service providers who are contracted
by us and we shall ensure that they will hold your personal data securely and shall use it only in
order to fulfill the service for which they are contracted.

When using our services, most of the personal information we process comes from
information you provide us about yourself and those living with you. Following is a list of
the information we may gather from you when participating in our activities. Depending
on the needs and requirements of our clients and funders, some projects collect more
information than others.

Name and contact information (phone/email)

Home address

Contact information in case of emergency

The gender you identify as, age

English level and preferred language

Nationality and asylum status, Home Office reference numbers
National Insurance Number

Information about your bank account

Specific health and safety issues that DPIA need to be aware of during project
activities

your income and financial health

details in relation to your health

Details about school and college

The results of exams, such as the IELTS, OET, PLAB 1 and PLAB 2
Attendance sheets

The GMC registration number

Any information is required for Welfare Benefits and signposting
Resettlement support case notes

Feedback surveys
¢ Activities and information sessions attended
e QOutcomes Star progress
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¢ Risk management, risk assessment

We may record the data listed above in Lamplight (a CRM system) for data management
and reporting purposes. We use this system to manage our interactions with you, respond
to enquiries, deliver services, and maintain accurate records. Access to the CRM is
restricted to authorised personnel only.

6. How Displaced People in Action uses your information

Displaced People in Action will process your data (i.e. collect, store and use) according to the
requirements of the GDPR at all times and shall endeavor to keep your personal data up-to-date,
ensuring its accuracy and will not keep it for longer than it is required. In some situations, there
are set legal requirements for the length of time that Displaced People in Action will retain your
personal data but usually Displaced People in Action will use its discretion, ensuring that personal
data is not kept outside of our usual business requirements.

We shall never be intrusive or invasive of your personal privacy and shall not ask you to provide
data that is irrelevant or unnecessary and we will enact strict measures and processes to ensure
that the risk of unauthorized access or disclosure of your personal data is minimised as much as
possible.

We will only use your personal data for the following purposes:

o We may wish to contact you to take part in some independent research or to provide you
with specific advice around future services

e Help with crime prevention and the prosecution of offenders
Provide you with welfare services including advice and appropriate support

e Carry out research and to provide anonymised information to help improve our services
and direct funds to the most appropriate areas

e To apply for funding using anonymised such as using evaluation and monitoring forms to
improve our services and apply for funding for new services relevant to your needs and
aspirations

e To protect individuals from harm

o Ensure that we meet all our legal and statutory duties such as those which apply under
the Equality Act 2010.

¢ We may sometimes need to share the personal information we process with other
organisations where it is necessary to fulfil a contract

For all of our DPIA projects, we use LAMPLIGHT's case management system to record the
above information about our service users. Information such as this is accessed by the
relevant case workers and coordinators.

We will not share your information with third parties for marketing purposes.

7. Document owner
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The is the owner of this policy document and must ensure that it is periodically reviewed according
to the review requirements contained herein.

This policy document was approved by Displaced People in Action’s Board of Directors and is

issued by the Chair of DPIA’S Board of Directors on a version controlled basis.

Chair of Board of Directors: Kate Bennett Date: 12.01.2026
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